
Return form

Order number:	 __________________________________________
Name:			   __________________________________________
Date of purchase: 	 __________________________________________
E-mail:			  __________________________________________

Please fill in your order details. You can find the information on your invoice. Order number, item number and quantity are mandatory 
fields to be filled in. If the fields are not filled in, we cannot find your order and you will not receive a refund.  
If you want a different colour or size, you will need to re-order the item. The money for the below will be refunded to the account they 
were deducted from. 
 
NOTE: Items must be unused, in original packaging, and must not smell of smoke or the like.

In case of delivery errors or transport damage, please contact customer service. The contact information can be found on the website.

Item number Item name Quantity Reason

Please write in legible type.

Return reasons:
1.	 Regretted the purchase
2.	 Wrong item received
3.	 Product is not as described/expected
4.	 The color was different than on the website
5.	 Complaint, error or defect
6.	 Other

© Rito ApS, Gyrovej 1, 7800 Skive, Denmark

w w w . r i t o h o b b y . c o . u k


